
A Guide To:
Fitting a Sash Hook Fastener

The screws supplied with our products are manufactured from brass 
or stainless steel, which are soft metals. It is always recommended, 
where applicable, that a pilot hole is drilled before screwing by hand 
into the wood. Never use a mechanically assisted screwdriver or 
drill, because this may damage the screw and/or the coating. A tip 

is to rub the screw shaft with beeswax before fixing. Always use 
the brass screws provided to prevent a reaction between different 
metals such as brass and steel. This could cause corrosion, firstly to 
the screw which can spread to the fastener or handle.
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1. Check if window is single or double glazed. Decide 
whether 1 or 2 fasteners are required. 

2. Make sure the surface is clean and dry and free from any 
surface debris. 

3. Place the keep on the top face of the meeting rail on the 
top sash, clear of the glass and mark the holes for drilling. 
Drill 2 pilot holes, clean off the sawdust and screw the keep 
to the timber. 

4. Place the Fastener on the top face of the bottom 
meeting rail and line up to the keep. Test the fastener to 
check it works. Mark the holes for drilling. 

5. Drill a pilot hole using a small diameter drill. Clean off the 
sawdust. 

6. Place the fastener on the timber and screw into the sash 
through the pilot holes. Check the lock.


